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EU Civil Protection: 
communication in partnership
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When an emergency overwhelms national response capacities, 
the EU Civil Protection Mechanism

enables a coordinated assistance by

all EU Member States

6 Participating States



Emergency Response Coordination Centre (ERCC)



Since its creation in 2001 until 2020, the 

EU Civil Protection Mechanism 

has been activated for more than 

330 emergencies



Floods

Medical 
emergencies

Preparedness 
& prevention 

Epidemics

Tropical cyclones

Earthquakes

Forest fires

Environmental 
accidents 

Marine pollution 

activations in 201920
EU Civil Protection Mechanism



In 2019, the EU introduced an additional layer to its Civil Protection Mechanism
rescEU

Countries
share their national 
prevention &  preparedness 
strategies to identify and 
address possible gaps in 
disaster response 

European Commission
Complements national 
response capacities (rescEU)

Provides financial incentives to 
strengthen the European Civil 
Protection Pool 

Finances adaptation, repair, 
and operational costs 



The first

rescEU fleet
encompasses



Communication objectives

• Enhancegeneralawarenessand endorsement
for reinforcedEU cooperation

• Createsenseof solidarityand ownership

• Facilitateactive involvementof civil protection 
communityin the MemberStates



Priority target audiences

• General publicin EU Member States, with a 
focus on disaster-prone regions (2017-2019: 
areas affected by forest fires)

• Civil Protection community in all EU Member 
States:
• National, regional, local civil protection authoritie
• Volunteering associations, NGOs, citizens’ initia
• Multipliers: editors of stakeholder media, resear  

and analysts



Communication actions 2019

• General public

Media launches rescEU
(EU, IT, ES, GR, HR, SE)

Online and social media campaign 
(FR, IT, ES, PL, SE, GR, CY, HR, PT; 
reach of 31,7 million)

• Civil Protection Community

Mapping of all communication 
stakeholders in EU MS

Development and dissemination of 
multilingual communication toolkit







Communication plan 2020

• General public

Media trips on next steps in 
rescEUroll-out

Awareness campaigning 
ahead of forest fires season

General (online) campaigning 
on EU civil protection

• Civil Protection Community

Dissemination of EU civil 
protection news

Further promotion of the 
toolkit and outreach actions

Communicators’ seminar 
(December 2020)



Communication in partnership 
(1/2)

• In case of UCPM/rescEUactivations: visibility
actions by the countries involvedin the 
operations(contributorsand beneficiaries)

• Support outreachtowardscivil protection 
stakeholdersand multipliers



Communication in partnership 
(2/2)

• Inform on national civil protection events or 
days; identify possible hooks for our 
communication in the MS 

• Flag national sensitivities regarding disaster 
response

• Support awarenesscampaigns(forestfires
and generalcivil protection): 
• multiplication of Commission material
• explore options for joint campaigning



@ec.humanitarian.aid @eu_echo EU Civil Protection 
& Humanitarian Aid 

Operations

More information:

DG Civil Protection and Humanitarian Aid Operations:
http://ec.europa.eu/echo

ECHO-COMM-CP@ec.europa.eu

http://ec.europa.eu/echo
mailto:ECHO-COMM-CP@ec.europa.eu
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