CEDEFOP ICT

Applications and operating systems — open source and proprietary

Applications/

Proprietary

Description/used for

Operating (P)/Open
systems Source (O)

Operating P/O Cedefop is operating with MS Windows and Linux

systems

Applications

Microsoft P Office automation including email

Adobe P Create, edit and combine PDF documents

ZABBIX o Monitoring of ICT systems

AutoCad-LT P A professional tool for optimised drafting and detailing
technical drawings used by Facilities service

Jira P Issue and project tracking

WebsiteWatcher |P Web crawler for the Library

MS CRM P Management of contacts / Campaigning / e-mailings

SPSS P statistical software package

STATA P statistical software package

NVivo P qualitative data analysis software package

EndNote P Management of bibliographies and references when
writing essays and articles

Mplus P latent variable modelling program with a wide variety
of analysis capabilities

TABLEAU P Data visualisation tool focused on Business Intelligence

Fibus P Most of Cedefop's administrative procedures are
automated using Fibus. Fibus includes accounting and
budgetary procedures, staff data, missions and
meetings, contracts financial information. Platform is
PowerBuilder and Sybase ASE

OpenText CS P Document management system - Record management
including mail registration— Extranet —Intranet -
workflows

RECON P On-line applications for recruitment and traineeships.

Platform is .net & MS SQL
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Europass

Europass website - Platform is Drupal

RLMI

Real Time Labor Market Information — Web crawling

and data parsing of job vacancies

Skills Panorama

Website presenting data and information on skills
needs and mismatches - Platform is Drupal
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