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Integrated Return Management Application
(IRMA) - lifecycle

2019: 01 January,
handover by COM

IRMA 1.0: Continues
improvements and

successfully new functionalities

completed
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IRMA recent developments

Content » Update on Knowledge Store and ECRet activities

M « New Workspace Available - Travel information
anagement manual automatic (Timatic)

Features and e Upcoming releases for graphical enhancements
{V[pletale]ar1R1 TSI - New encryption scheme

e Interconnection with Information and
Documentation system for asylum matters;

« ECRet responsible for return content
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New Encryption Scheme

g

Embedded % Common
file > web-
encryption | ¢ browser

Server side

storage
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IRMA 2.0

~ support
- modules

Knowledge
sharing

. Digital
- place for
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Outcomes of IRMA 2.0.

Simplified, easier Increased Reorganization of
to use performance layout

Better user- Modern look &
experience feel
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Justification No 4
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RECAMAS activities 2019

RECAMAS v 1.0 First official version

Gap analysis F = - I]

(8 requests)

[I NOR specialist

S u p po rt = Pilot project
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RECAMAS in 2020

RECAMAS v 1.1

New version, based on lessons learned.
By end of June.

2020

Gap analysis

From 2019, more to come...

@ Support

Continued: I I '

Prospective: N B y
N . ®

Budget: EUR 1 000 000
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New Operational data collection scheme

What? Assessment of TC Cooperation

Why? Visa leverage & Frontex awareness

EC & FRONTEX

Quantltatlve & qualitative data

When? At least once a year
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Main changes

mm Data types

Number of indicators

Reporting roles & process

mm Reporting tools
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Summary on statistical data reporting - overview

e 5 return e 2019 -0n a
indicators yearly
« 2020-0n a
monthly basis

e By 31t March
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Statistical data reporting
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Trainings, guidelines and video tutorials

Justification No 2
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Statistical data visualization

» A web-based application for accessing up-to-date data and statistics based
on data reported in IRMA

* Available under Statistical data visualization tab
 Two types of access rights:
- data visualization only

- data visualization and creating own reports

» According to the Data Policy, all MSs have access to their own and other
MSs data
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How can you use the service?

» Data visualization only
v’ Visualize existing statistical reports
v Print a statistical report
v’ Use filters

» Creating own reports
v’ Create tables, charts, maps, tree maps, world clouds, etc.
v Apply filters and rank the data
v’ Set-up interactions between objects in the dashboard
v’ Formatting
v’ Save the report in “My folder” only
v" Ask Frontex to publish the report to be visible for other colleagues
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Example of a statistical data report

[Fictitious data |
SubRegion lllegal beorder-crossing batween ECPson  Refusals of entry
SubRegions v eniry 5
50.000 20,000
15,000 18,000
Minor
" 10,000
Is minor? 4 10,000
5,000
5,000 0
Gender 0
Gender w 201900 201911
201909 2019411 2016/10 2019412
Nationality of Person 203910 2019/12
" B Ar B Llnd
Afghanistan B Lanc B Se= Year ago B Gea Year age
Aland lsla...
Persons using fraudulent documents on Effective returns
b external borders
Algerie 800 10,000
American .. 5,000
Anderra 400 0
Angols 201909 2019411
) 2 201910 2019/12
Anguills
) 201s/09 20181 B Forced Unknewr
Antiguas... 2019/10 2019/12 B Voluntary  Yearago
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2019/09 10 2019/12 Filers
2007/07 202012
lllegal stay 'llegal bord ing | Refusal o;antry .
40,000 ‘between BCPs | ' d
0000 Greece rolan
Spain  Greeze  Hungary
20,600 . |
Spain Hungary laly |
10,000 { Cyprus | B
o] . Parsons using fraudulent
| doeuments on extarnal
2019/09 2071911 borders
2009010 207912 lllegal stay S g
|
B Inland M Noravailable France | p a I n
Or exit Year ago | |
Spain Germany | France Italy
Return decisions issued |
30,000 \Greece wnd | Germany  agan
' |
20,000 , |
‘Ef}gmve ,;tu;,.g | Returndecisions issued
10,000 | |
0 Poland | Greece
201909 201911 » i )
20100 2010n2 |France span | Opain Poland  rely
| United Kingdom Cernany uFited Kingdiam
B Selected period Yea- ago
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Example of a statistical data report Fetesss

Travel type Member state Bordertype Document nationslity Document type Type of fraud
AUT A
120 4,169
b - Y TR
8GR s TR ' —
3,000 L ]
CHE EEEEEE B
2,000 Border type
cYe B AR
W LAND
1,000 cze S
0
DEU y
oo Z ) ) )
) ) ) 0’2 7o (] 7o
’170_ o 47& %, 47,0 4?,) 471\_,
Number of false documents / Document type Number of false documents / Type of fraud
FALSE-COUNTERFEIT 15.020
FALSE-OTHER - 3.415
ratse-no more DeTALs [+
Documant type
B PASSPORTS racsemace sus [
W D CARDS autH-rraup 08T [ 20
Il RESIDENCE PERMITS
VISA Authentic - Contains false cocument(s) .1 199
# Other
FALSE-NEW BIOPAGE .1 169
Fatse-siopace e
FALSE-STOLEN BLANK . 726
0 5,000 10,000 15,000
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Example of a statistical data report

%change on
Highest share for last % change on % change on
2019/10 2019/11 2019/12 same month last

month available prev. month Sl year on year

Dtk oo e ol 19,272 16,664 14,773
» , A n.a. n.a. n.a.

land and sea boetween BCPs
Eastern Mediterranean 12,230 10,883 8,051 Afghanistan (48%) 26% 79% 47%
Western Balkans 1,002 2,478 3,790 Syna(73%) 53% 512% 159%

Uns fied sub-Sahara
Western Mediterranean Sea 3,076 1,220 1.517 THPAcHacIuD-oanaren 24% 65% -57%
nationals (60%)

Uns fied sub-Saharan
Woestern African 495 517 ra S e 38% 1516% 105%
nationals (81%])

Central Mediterranean 2,185 1,411 583 Somzlia (24%) -59% 49% -40%
Dotoctions of clandesti ies at land

178 1 184 Afghanistan (82% 71% ~12% 13%
and sea BCPs TH fionenian ) p
Rofusals of antry (at BCPs) 22133 20,550 14,890 Ukraine (26%) -28% 20% 1%
Land 15,819 14,764 9.901 Ukraine (37%) -33% 36% 1%
Sea 419 329 204 Albania {45%]) -38% -30% 1.6%
Air 5,895 5,457 4,785 Albania (12%) -12% -0.7% 14%
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Summary on qualitative data reporting

o Assessment e On a yearly
of EN
cooperation e« By 31st
with 39 TC’s March
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Qualitative data reporting - links

< [@ 401 Authentication requirec = [ Login B Qualitative Assessment X | + W

T

o = 7

/ »webgateacceptance.ec‘europa.eu_"'

<« - O 0w 4

Austria / Qualitative Assessment on retum

Qualitative Assessment on return

’ m

Home OriLY FOR USERS DELEGATED FOR QUALITATIVE DATA COLLECTION IN THEIR MS/SAL!

in order %0 proceed with the gualitative data reporting and sccess the quastionnaires, pleass follow th

you have provided your contribution, please save the questionnaire as a draft. Oniy the delegated ve

Operational Data

Collections ~
nput

Operational Data 1 the link for = specific country o=z open, it means that the questionnaire has been alrzady completed
Requests ~
n the Attschments section you can find the Guidelines for filling in the survey, along with the ather information.

Workspace Tecams
Management

questionnaire is password protectad and the password shall be shared with you by your respective PRAN ma:

th th2 reguest t contribute.

2s qualitative data contribuzor, pizase contact IRMA

5

czs€ you have not received the password, but have besn nom

Service desk via emax\—)r over the phane _ = 3
[Justlﬁcatlon No 3 |

[Justification No 1 ]

February 2020 Todey E]]

Mon Tus Wed Thu Fri Sat Sun

16:00
8

11/02/2020
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Justification No 5
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CONTACT DETAILS

[Justification No 6 |

IRMA Service Desk support
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