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Integrated Return Management Application 
(IRMA) - lifecycle 

2019: 01 January, 
handover by COM 

successfully 
completed 

IRMA 1.0: Continues 
improvements and 
new functionalities 
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IRMA recent developments 

• Update on Knowledge Store and ECRet activities 
• New Workspace Available - Travel information 

manual automatic (Timatic) 

• Upcoming releases for graphical enhancements 
• New encryption scheme 

• Interconnection with Information and 
Documentation system for asylum matters; 

• ECRet responsible for return content 
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New Encryption Scheme 

Embedded 
file 

encryption 

Common 
web­

browser 
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Server side 
storage 
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IRMA 2.0 

Knowledge 
sharing 

• 
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Operational 
support 
modules 

• Digital 
place for 

return 
initiatives 
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Outcomes of IRMA 2.0. 
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RECAMAS activities 2019 

RECAMAS v 1.0 [ First official version 

Gap analysis ~ 
[ (8 requests) 

NOR specialist 

Support 
[ Pilot project 
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RECAMAS in 2020 
• New version, based on lessons learned. 

RECAMAS v 1 . 1 • By end of June. 

~ 

Gap analysis 
[ From 2019, more to come ... 

Continued: 

Support 
Prospective: 

[ Budget: EUR 1 000 000 
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New Operational data collection scheme 

What? Assessment of TC Cooperation 

Why? Visa leverage Et Frontex awareness 

r \1'.YA~r.:s.i) I EC Et FRONTEX 

Quantitative Et qualitative data 

At least once a year 
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Main changes 

Data types 

Number of indicators 

Reporting roles & process 

Reporting tools 
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Summary on statistical data reporting - overview 

I WHEN? 1WHO? 
---
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Trainings, guidelines and video tutorials 
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Statistical data visualization 

• A web-based application for accessing up-to-date data and statistics based 
on data reported in IRMA 

• Available under Statistical data visualization tab 

• Two types of access rights: 
- data visualization only 

- data visualization and creating own reports 

• According to the Data Policy, all MSs have access to their own and other 
MSs data 
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How can you use the service? 

• Data visualization only 

• Creating own reports 

✓ Visualize existing statistical reports 
✓ Print a statistical report 

✓ Use filters 

✓ Create tables, charts, maps, tree maps, world clouds, etc. 
✓ Apply filters and rank the data 

✓ Set-up interactions between objects in the dashboard 
✓ Formatting 

✓ Save the report in "My folder" only 
✓ Ask Frontex to publish the report to be visible for other colleagues 
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Example of a statistical data report 
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Example of a statistical data report 
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Example of a statistical data report 
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Summary on qualitative data reporting 

WHEN? ~WHO? 
--H• - ---• --

~ ~ 

i:S FRONT EX Ill EUROPEAN BORDER AND COAST GUARD AGENCY 54th DCP 13 th PRAN meetings 12-13 Feb 2020, Zagreb 



This document is not to be disclosed to any third i;arty without the prior consent of the European Border and Coast Guard Agency (Frontex) 

Qualitative data reporting links 
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CONTACT DETAILS 

IRMA Service Desk support 
[Justification No 6 
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