
 

 

 

 

Serious incident report no. 12887/2020 
 

Report date and time (UTC) 2020-12-03 14:16 

Last modification date and time (UTC) 2021-01-07 17:41 

Reporting entity/function  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject SAR Operation With Fatalities 

Joint operation Poseidon 2020 

JORA incident number Text Removed – Reporting Tools  

Original source of information Text Removed – Technical Equipment  

FX SI Handler Text Removed – Human Resources  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-12-02 02:55 

Location of the incident  

Latitude Text Removed – Operational Area  

Longitude Text Removed – Operational Area 

Reference to the operational area Yes 

Type of resources / involvement 
Text Removed – Technical Equipment, Text Removed – Technical Equipment, 
Text Removed – Technical Equipment, Text Removed – Technical Equipment, 
HRT (Hellenic Rescue Team) 

Dead persons 2 

Injured persons  

Missing persons  

Search and Rescue  

SAR activated date/time 2020-12-02 04:00 

SAR activated by whom                                                                                                                                                           

Boat in distress type rubber 

Flag, name, IMO if available                                                                                                                                                                         

Detected by Text Removed – Technical Equipment Text Removed – Technical Equipment 



 

Is Frontex co-financed asset? Yes 

Intercepted by Text Removed – Technical Equipment 

 Is Frontex co-financed asset? Yes 

Estimated people on board 34 

Planned port of disembarkation Text Removed – Operational Area / Lesvos island (GREECE) 

Departure country Turkey 

Involved authorities 
Text Removed – Reporting Tools / Text Removed – Reporting Tools / Text 
Removed – Reporting Tools  

Details 

Information/allegations 

 

On 02/12/2020 at Text Removed – Reporting Tools the Text Removed – 
Technical Equipment detected a TUR CG vessel at the sea area Text Removed – 
Operational Area of Lesvos island inside HTW. Text Removed – Technical 
Equipment was informed accordingly and headed to the sea area. When both of 
the assets reached the area, a migrants' boat was detected with several POB, 
inside HTW. The TUR CG vessel which was in the vicinity informed Text 
Removed – Reporting Tools about another migrants' boat north of the first one, 
heading towards the HTW. The Text Removed – Technical Equipment and Text 
Removed – Technical Equipment were tasked to search the given area for 
possible detection of second migrants' boat. Following a thorough search 
nothing was found. Meanwhile during the interception of the migrant’s boat by 
Text Removed – Technical Equipment the rubber boat was found partially 
destroyed and some migrants fell overboard. Immediately a SAR operation was 
launched by Text Removed – Reporting Tools with the participation of Text 
Removed – Technical Equipment, Text Removed – Technical Equipment, Text 
Removed – Technical Equipment, Text Removed – Technical Equipment and HRT 
(Hellenic rescue Team). Eventually thirty (30) migrants were rescued by Text 
Removed – Technical Equipment and two (02) migrants by the Text Removed – 
Technical Equipment and safely transferred to Text Removed – Operational 
Area. Following migrants’ statements two (02) female migrants were missing. At 
Text Removed – Reporting Tools HRT detected the dead body of the one missing 
woman at a rocky area of Text Removed – Operational Area of Lesvos island. On 
03/12/2020 at Text Removed – Reporting Tools Text Removed – Technical 
Equipment detected the dead body of the second missing woman at a rocky area 
of Text Removed – Operational Area of Lesvos island. 

Measures/actions taken 

A SAR Operation was launched by Text Removed – Reporting Tools with the 
participation of Text Removed – Technical Equipment, Text Removed – 
Technical Equipment, Text Removed – Technical Equipment, Text Removed – 
Technical Equipment and HRT (Hellenic Rescue Team). 

Assessment 

Following the statements by the migrants, the rubber boat with 34 TCN’s 
departed from Ayvalik (TUR) but during their voyage still in TTW , because of 
the harsh weather conditions ,the migrants requested the assistance from  the 
TCG. They stated that a TCG Vessel reached the area, caused waves against the 
boat  and ordered them to continue sailing towards the HTW. The migrants 
complied with the orders and the TCG vessel escorted them until the rubber 
boat entered the HTW. After the investigation one SOM was arrested as the 
handler of the rubber boat.  

Final outcome 

32 migrants rescued and 02 dead bodies recovered. 
Text Removed – Reporting Tools (SI Coordinator) collected updates from Greek 
Authorities and analysed information published on media; 
A report on the incident published on Hellenic Coast Guard website states that 
Turkish Coast Guard refused to rescue the migrants despite their repeated calls 
from the first moment the boat started off the Turkish coast; 
According to a press statement of the TCG, a Turkish Coast Guard boat arrived 
at the scene of the incident when the migrant boat was within the Greek 
waters;   
Videos published on TCG website, provided by Text Removed – Human 



 

Resources, were assessed by Text Removed – Reporting Tools, concluding that it 
was not clear the exact location of the migrant boat or where Text Removed – 
Technical Equipment was located; 
Text Removed – Reporting Tools was not provided with any additional 
statements from the migrants involved in the incident; 
The Text Removed – Human Resources two separate letters to Text Removed – 
Reporting Tools and Text Removed – Reporting Tools informing about the tragic 
event and condemning Turkish behaviour. 

 

Personal data  

 

 

 

 

 

   

 



 

 

 

Serious incident report no. 12877/2020 
 

Report date and time (UTC) 2020-12-02 11:49 

Last modification date and time (UTC) 2021-07-27 14:24 

Reporting entity/function Text Removed – Reporting Tools 

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject 2 Text Removed - Human Resources tested positive for COVID 19 

Joint operation Flexible Operational Activities 2020 Land 

JORA incident number 0 

Original source of information Text Removed - Human Resources 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 
2020-12-02 09:00 

 

Location of the incident  Text Removed – Operational Area Csongrád, Hungary 

Latitude 46.4250000000 

Longitude 20.2372222222 

Reference to the operational area No 

Type of resources / involvement  

Dead persons  

Injured persons  

Missing persons  

Details 

Information/allegations 
 

Text Removed - Human Resources deployed to Text Removed – Operational Area 
reported to Text Removed – Human Resources on 30.11.2020 he does not feel 
well enough to carry out his night shift with some coughing symptoms. With the 
exception of coughing the Text Removed - Human Resources didn’t show more 
negative symptoms of Covid-19 infection. For prevention measures his night shift 
on 30.11.2020 Text Removed – Reporting Tools was cancelled and he was 
recommended to undergo Covid-19 test on 01.12.2020 in the morning hours. 
Until getting result of the test he was going to be isolated at his accommodation  
Text Removed – Operational Area together with his colleague.  
• On 01.12.2020 in the morning hours Text Removed – Human Resources 
informed Text Removed – Human Resources about positive results of Covid-19 



 

test – the test type was “quick/antigen”, he underwent also PCR test. The result 
of the PCR test received on 2.12. morning was also POSITIVE.  
•  Another Text Removed – Human Resources, Personal Data serving regular 
shifts with Text Removed – Personal Data underwent also antigen test with 
negative result as well as PCR test. The result of PCR test received on 2.12. 
morning was POSITIVE 

 

Measures/actions taken 

• Text Removed – Reporting Tools was informed by Text Removed - Human 
Resources and Text Removed – Human Resources via phone.  
• Both Text Removed - Human Resources have been isolated in their hotel 
rooms. Further instructions regarding length of self-isolation to follow based on 
HUN and SVK authorities. 
• Other deployed Text Removed - Human Resources were not in any contact with 
them as they are accommodated in various places and the shifts have been 
organized in a way they did not meet. Last shift served with HUN colleague was 
on Sunday 29.11. HUN authority has been informed for their measures. 
• Text Removed – Human Resources is ready to provide any kind of assistance 
such as delivery of food/medicaments. Hotel is also ready to support them in 
this regard. 

Assessment  

Final outcome 

Text Removed - Human Resources tested positive in Text Removed – Operational 
Area on 2.12. are considered as Covid19 negative (based on decision of local 
HUN medical authorities) and they will be allowed to travel back to Slovakia 
today 14.12.2020 
Additionally Text Removed – Reporting Tools confirmed that both Text Removed 
- Human Resources can travel back home and there are no obstacles from SVK 
side to “receive them” 

 

Personal data  

 

 

 
 

   
 

   

 



 

 

 

Serious incident report no. 12841/2020 
 

Report date and time (UTC) 2020-11-27 10:41 

Last modification date and time (UTC) 2021-07-27 14:23 

Reporting entity/function Text Removed – Reporting Tools 

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not related 
to Frontex staff, or other participants in Frontex activities 

Subject 1 migrant dead and 6 hospitalized 

Joint operation Focal Points 2020 Canary Islands 

JORA incident number 
Text Removed – Reporting Tools 

 

Original source of information Text Removed – Reporting Tools 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 
2020-11-24 22:45  

 

Location of the incident Text Removed – Operational Area, Islas Canarias, Spain 

Latitude 27.5500000000 

Longitude -15.7408333333 

Reference to the operational area No 

Type of resources / involvement  

Dead persons 1 

Injured persons 6 

Missing persons  

Details 

Information/allegations 

 

A migrant from Mali, arrived to Text Removed – Operational Area 
without vital signals, Red Cross (medical service) tried to recover the life of the 
migrant but the result was negative. The boat had 52 people on board (POB): 
one of them dead and  six more were hospitalized. 

Measures/actions taken  

Assessment  



 

Final outcome  

Personal data  

 

 
  

 



 

 

 

 

Serious incident report no. 12807/2020 
 

Report date and time (UTC) 2020-11-24 10:57 

Last modification date and time (UTC) 2021-07-27 14:23 

Reporting entity/function Text Removed – Reporting Tools  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not related 
to Frontex staff, or other participants in Frontex activities 

Subject 13 migrants apprehended and 01 dead migrant (Rhodes island)  

Joint operation Poseidon 2020 

JORA incident number 
Text Removed – Reporting Tools 

 

Original source of information 
Text Removed – Reporting Tools 

 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-11-23 07:30 

Location of the incident 
Rhodes, Dodekaniso,  
Greece 

Latitude 
Text Removed – Operational Area 
 

Longitude 
Text Removed – Operational Area 
 

Reference to the operational area Yes 

Type of resources / involvement 
HCA NAVAL ASSETS/HCG AND HP LAND PATROLS/PRIVATE VESSELS  
 

Dead persons 1 

Injured persons 0 

Missing persons 0 

Search and Rescue  

SAR activated date/time 2020-11-24 07:32 

SAR activated by whom 
Text Removed – Reporting Tools 

                                                                                                                                

Boat in distress type plastic / composite 



 

Flag, name, IMO if available  

Detected by 
HCG land patrol  

 

Is Frontex co-financed asset? No 

Intercepted by HCG land patrol 

 Is Frontex co-financed asset? No 

Estimated people on board 14 

Planned port of disembarkation Rhodes island(GREECE) 

Departure country Turkey 

Involved authorities HCG/HP 

Details 

Information/allegations 

 

Text Removed – Reporting Tools 

 received an information about a boat in distress at the sea area Text Removed 

– Operational Area 
 of Rhodes island. Immediately a SAR operation was launched by Text Removed – 
Reporting Tools 
 with the participation of two (02) HCG naval assets  
 , HCG's and HP's Land patrols and private vessels. At Text Removed – Reporting 
Tools 
  above mentioned migrants were detected and apprehended by HCG land patrol 
at the above mentioned area and one (01) corpse was recovered near the semi-
submerged speed boat. According to migrants' statements and the extensive 
search was carried out ,no one else is missing. 

Measures/actions taken 
a SAR operation was launched by Text Removed – Reporting Tools 
 with the participation of two (02) HCG naval assets, HCG's and HP's Land patrols 
and private vessels.  

Assessment 
Investigation about the causes of the accident is still on going by HCG Port 
Authority of Rhodes island. 

Final outcome 

Sar Operation concluded after thorough search and according to migrants’ 
statements that nobody is missing 
01 corpses  
00 missing migrants 
13 migrants apprehended 

 

Personal data  

 



 

 

 

 



 

 

 

 

 



 

 

 

Serious incident report no. 12738/2020 
 

Report date and time (UTC) 2020-11-15 14:48 

Last modification date and time (UTC) 2021-07-29 10:25 

Reporting entity/function Text Removed – Reporting Tools 

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not related 
to Frontex staff, or other participants in Frontex activities 

Subject 1 corpse recovered at sea 

Joint operation Indalo 2020 

JORA incident number 
Text Removed – Reporting Tools 

 

Original source of information civilian ship 

FX SI Handler Other 

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 
2020-11-15 14:14 

 

Location of the incident  

Latitude 36.5408333333 

Longitude -3.3152777777 

Reference to the operational area No 

Type of resources / involvement  

Dead persons 1 

Injured persons 0 

Missing persons 0 

Details 

Information/allegations 

 

On 15/11/2020 al Text Removed – Reporting Tools a French-flagged vessel 
reported to ESP/GC/HQ the discovery of a corpse at Text Removed – Operational 
Area 
.  
ESP/GC/CPB  
went to the place, and recovered the corpse.  

 

Measures/actions taken  



 

Assessment  

Final outcome 
The corpse was taken to Text Removed – Operational Area 
, where the judicial protocol was activated by the Judicial Police Team of 
Almuñecar .  

Personal data  

 

 
  

 



 

 

 

Serious incident report no. 12734/2020 
 

Report date and time (UTC) 2020-11-14 21:59 

Last modification date and time (UTC) 2021-07-27 14:22 

Reporting entity/function Text Removed – Reporting Tools  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject Text Removed – Human Resources tested COVID-19 positive 

Joint operation 
JO Montenegro –Text Removed – Operational Area 
 

JORA incident number 0 

Original source of information Text Removed – Human Resources 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 
2020-11-14 21:50 

 

Location of the incident Text Removed – Operational Area , - , Montenegro 

Latitude 
Text Removed – Operational Area 
 

Longitude 
Text Removed – Operational Area 
 

Reference to the operational area Yes 

Type of resources / involvement  

Dead persons  

Injured persons  

Missing persons  

Details 

Information/allegations 

 

On 14.11.2020 the Text Removed – Human Resources who underwent a COVID-19 
test before traveling home contacted the Text Removed – Human Resources 
 and Text Removed – Human Resources 
and informed that his test was positive. 

  

Measures/actions taken 

The Text Removed – Human Resources 
 will request extension of the deployment for the time of quarantine. The Text 
Removed – Human Resources will stay in quarantine and will be supported by the 
Text Removed – Human Resources.   



 

 

Assessment 
On 30.11.2020 the Text Removed – Human Resources will undergo next COVID-19 
test. The updates will be properly communicated.  

Final outcome 

On 30.11.2020, the Text Removed – Human Resources underwent a COVID-19 
test after 14 days in quarantine. The test result received on 02.12.2020 was 
COVID-19 negative. On 03.12.2020, the Text Removed – Human Resources will 
travel back home. 

Personal data  

 

 
  

 



 

 

 

Serious incident report no. 12725/2020 
 

Report date and time (UTC) 2020-11-13 12:41 

Last modification date and time (UTC) 2021-01-15 10:04 

Reporting entity/function  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not related 
to Frontex staff, or other participants in Frontex activities 

Subject 
Central Mediterranean; Text Removed – Reporting Tools 
detects boat in LYB SRR with more than 100 migrants  

Joint operation Themis 2020 

JORA incident number 
Text Removed – Reporting Tools 

 

Original source of information 
Text Removed – Reporting Tools 

 

FX SI Handler Other 

Frontex resources involved Yes 

Use of force No 

Incident dates (UTC) 
2020-11-13 08:05  

 

Location of the incident  

Latitude 33.3258333333 

Longitude 12.9061111111 

Reference to the operational area No 

Type of resources / involvement  

Dead persons  

Injured persons  

Missing persons  

Details 

Information/allegations 

 

On 13/11/2020, at Text Removed – Reporting Tools 
, Text Removed – Technical Equipment 
 sighted a white rubber boat in distress in the Libyan Search and Rescue Region 
(SRR) 
.  
The boat was carrying approximately 100 migrants on board and was 
overcrowded and partially deflated. 
Some migrants were in the water, hanging on the boat and debris were scattered 



 

around.  

 

Measures/actions taken 

Text Removed – Technical Equipment immediately broadcasted a mayday relay 
message, calling for assistance. In parallel, - Text Removed – Reporting Tools 
informed the relevant authorities.  
At Text Removed – Reporting Tools 
, Text Removed – Technical Equipment had to leave the area and return to base 
due to fuel limitation.  

 

Assessment  

Final outcome 

Finally, Libyan Coast Guard  
performed the rescue operation that finished at approximately Text Removed – 
Reporting Tools 
 
A total of 102 migrants were rescued and 2 corpses were recovered. 

 

Personal data  

 

 

 
 

   
 

 

 
 

   
 

 

 
 

   
 

   

 



 

 

 

 

Serious incident report no. 12723/2020 
 

Report date and time (UTC) 2020-11-13 10:38 

Last modification date and time (UTC) 2021-07-27 14:22 

Reporting entity/function Text Removed – Reporting Tools  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not 
related to Frontex staff, or other participants in Frontex activities 

Subject Dead people 

Joint operation Themis 2020 

JORA incident number Text Removed – Reporting Tools 

Original source of information Text Removed – Reporting Tools 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-11-11 09:15 

Location of the incident  

Latitude 33.3333333333 

Longitude 12.3333333333 

Reference to the operational area No 

Type of resources / involvement 
Text Removed – Technical Equipment NGO/Open Arms– Text Removed - 
Technical Equipment 

Dead persons 6 

Injured persons  

Missing persons  

Search and Rescue  

SAR activated date/time 2020-11-11 07:00 

SAR activated by whom NGO/Open Arms                                                                                                                                                     

Boat in distress type rubber 

Flag, name, IMO if available  

Detected by Text Removed – Technical Equipment 



 

Is Frontex co-financed asset? Yes 

Intercepted by NGO/Open Arms  

 Is Frontex co-financed asset? No 

Estimated people on board 104 

Planned port of disembarkation  

Departure country Libya 

Involved authorities  

Details 

Information/allegations 

 

On 10.11.2020 at Text Removed – Reporting Tools Text Removed – Technical 
Equipment sighted a rubber boat with migrants on board at  Text Removed – 
Operational Area. On 11.11.2020 at Text Removed – Reporting Tools the rubber 
boat was intercepted by NGO/Open Arms that recovered on board 105 migrants 
and 5 corpses. After the rescue operation NGO/Open Arms  informed Text 
Removed – Reporting Tools that 1 baby in critical situation was died. Text 
Removed – Technical Equipment performed a medical evacuation, 1 baby and 
his mother and 1 male adult were transferred on Lampedusa island and later on 
Malta hospital by MLT/HELO. On 12.11.2020 at Text Removed – Reporting Tools 
Text Removed – Technical Equipment performed a second medical evacuation, 
1 pregnant woman, the baby's mother and the corpse of the baby, the helo 
landed on Lampedusa island at Text Removed - Reporting Tools. Boat 
information: sunk. On-----------at-------------////migrants were disembarked on -
----------harbour. 
Text Removed – Reporting Tools 

Measures/actions taken  

Assessment  

Final outcome  

Personal data  

 

 
  

 



 

 

 

Serious incident report no. 12702/2020 
 

Report date and time (UTC) 2020-11-11 18:24 

Last modification date and time (UTC) 2021-07-27 14:22 

Reporting entity/function Text Removed – Reporting Tools 

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not related 
to Frontex staff, or other participants in Frontex activities 

Subject NGO vessel ''Open Arms'' rescued over 100 migrants and recovered 5 bodies 

Joint operation Themis 2020 

JORA incident number Text Removed – Reporting Tools 

Original source of information Text Removed – Reporting Tools 

FX SI Handler  

Frontex resources involved Yes 

Use of force No 

Incident dates (UTC) 2020-11-11 00:00 

Location of the incident  

Latitude 33.3827777777 

Longitude 12.3833333333 

Reference to the operational area No 

Type of resources / involvement Text Removed – Technical Equipment 

Dead persons 5 

Injured persons 3 

Missing persons  

Details 

Information/allegations 

 

At Text Removed – Reporting Tools, Text Removed – Technical Equipment 
spotted an overcrowded rubber boat with about 90 migrants on board sailing 
North at slow speed (1.5 kts) within the Libyan Search and Rescue Region. The 
boat with more than 100 people on board was still close to the Libyan shore 
(approx. 30 nm) when it was detected. It was taking water at the rear. At Text 
Removed – Reporting Tools the crew of the Text Removed – Technical Equipment 
assessed that this event was a distress situation. Instructed by the Text 
Removed – Reporting Tools, the pilot of the aircraft immediately send a call for 
immediate assistance on Text Removed – Reporting Tools. 



 

Measures/actions taken 

Considering that in the vicinity Text Removed – Operational Area there was the 
NGO Vessel OPEN ARMS, the Text Removed – Human Resources decided to ask 
the aircraft pilot to specifically contact and direct the NGO vessel to scene. The 
NGO vessel answered at Text Removed – Reporting Tools informed the aircraft 
that they were heading to the SAR area. The Text Removed – Technical 
Equipment shadowed the rescue activity until a RHIB from the NGO Vessel 
approached the migrant rubber boat and distributed life vests to the migrants. 
At that time the boat was in quite good condition, the sea state was good and 
the people on board were calm.  
 
After duly informing the NGO vessel, the aircraft was instructed by the Text 
Removed Reporting Tools to attend two other migrant boats that had not been 
relocated and were also in a critical situation.  
 
At Text Removed – Reporting Tools Text Removed – Technical Equipment sighted 
a rigid inflatable boat from Open Arms approaching the migrant boat and 
distributed some lifejackets.  According to the information provided by NGO 
Vessel Open Arms to Text Removed – Reporting Tools, during the rescue 
operation the boat structure failed and all passengers fell into the water.  
 
Later in the afternoon, NGO OPEN ARMS informed Text Removed – Reporting 
Tools and Text Removed – Reporting Tools that casualties had been reported 
during the rescue. At least 5 people had drowned and several severe casualties 
had been reported. Over 100 persons have been rescued by the NGO vessel.  
 
The NGO declared that now they are not able to provide a definitive number of 
people rescued during this event, but they communicated this information: 
Approximately 100 to 150 persons were rescued (number to be confirmed); 
7 women and 4 kids, 2 of them babies; 
1 pregnant woman (7 months) in state of hypothermia; 
2 people in critical situation (1 of them a baby); 
5 dead bodies (drowned); 
1 person recovered by PCR (in need of further medical assistance); 
Several persons in state of hypothermia. 

Assessment 
 

 

Final outcome 

UPDATE:  
A total of 261 migrants had been rescued and 5 corpses had been recovered in 3 
separate incidents by the NGO Vessel Open Arms. 
 
Italian and Maltese authorities performed 2 MEDEVAC:  
        - One with 3 Migrants to Valletta by MLT 
        - One with 3 Migrants to Lampedusa by ITA (2 females and one dead child) 
it’s not confirmed if child passed away during the  or after MEDEVAC. 
 
Text Removed – Operational Area was assigned for NGO vessel OPEN ARMS as 
Port of Safety by the Italian authorities.  
 
14 November 2020, all migrants on board NGO vessel “Open Arms” disembarked 
at Text Removed – Operational Area and were transferred to vessel “GNV 
Adriatico”, where they will remain in quarantine. 

 

Personal data  

 

 
  

 



 

 

 

 

Serious incident report no. 12678/2020 
 

Report date and time (UTC) 2020-11-09 12:07 

Last modification date and time (UTC) 2021-07-27 14:22 

Reporting entity/function Text Removed – Reporting Tools 

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 2 - Incidents occurring in Frontex activities/joint 
operations, return operations and other return-related activities and not related 
to Frontex staff, or other participants in Frontex activities 

Subject One dead child 

Joint operation Poseidon 2020 

JORA incident number Text Removed – Reporting Tools 

Original source of information Text Removed – Reporting Tools 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-11-07 22:32 

Location of the incident  

Latitude Text Removed – Operational Area 

Longitude Text Removed – Operational Area 

Reference to the operational area Yes 

Type of resources / involvement HCG NAVAL ASSETS AND LAND PATROL / LAND OBSERVATORIES  

Dead persons 1 

Injured persons 0 

Missing persons 0 

Search and Rescue  

SAR activated date/time 2020-11-08 12:03 

SAR activated by whom Text Removed – Reporting Tools                                                                            

Boat in distress type rubber 

Flag, name, IMO if available  

Detected by HCG LAND PATROL  



 

Is Frontex co-financed asset? No 

Intercepted by HCG LAND PATROL 

 Is Frontex co-financed asset? No 

Estimated people on board 25 

Planned port of disembarkation Samos island (GREECE) 

Departure country Turkey 

Involved authorities Hellenic Coast Guard 

Details 

Information/allegations 

 

On 08/11/2020 Text Removed – Reporting Tools received an information about a 
rubber boat with POB in distress at the sea area Text Removed – Operational 
Area. Immediately a SAR Operation was launched with the participation of HCG 
naval assets and Land Observatories . At Text Removed – Reporting Tools ten 
(10) migrants were detected and apprehended by HCG personnel at the coastal 
area of Text Removed – Operational Area while one woman was rescued and the 
corpse of a child was recovered by Text Removed – Technical Equipment from a 
rocky coastal area.  After investigation and extensive search twelve (12) more 
migrants were detected and apprehended by HCG personnel ashore while one 
AFG facilitator was also arrested. 

Measures/actions taken 
 a SAR Operation was launched by Text Removed – Reporting Tools with the 
participation of HCG naval assets and Land Observatories . 

Assessment 

a SAR Operation was launched with the participation of HCG naval assets and 
Land Observatories. A total of 23 migrants were apprehended. One facilitator 
was arrested. The father of the dead child was arrested because he exposed his 
child’s life in fatal danger. 

Final outcome 

Sar Operation closed 
01 corpses  
00 missing migrants 
23 migrants rescued 
01 facilitator 
The father of the dead child was arrested because he exposed his child’s life in 
fatal danger. 

Personal data  

 

 

 

 



 

 

 

Serious incident report no. 12632/2020 
 

Report date and time (UTC) 2020-11-03 19:11 

Last modification date and time (UTC) 2021-01-15 10:25 

Reporting entity/function  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject Text Removed – Human Resources tested positive for COVID-19 virus 

Joint operation Flexible Operational Activities 2020 Land 

JORA incident number 0 

Original source of information Text Removed – Human Resources. 

FX SI Handler Other 

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-11-03 18:09 

Location of the incident Sofia-grad, - Text Removed – Operational Area Bulgaria 

Latitude Text Removed – Operational Area 

Longitude Text Removed – Operational Area 

Reference to the operational area Yes 

Type of resources / involvement Text Removed – Human Resources 

Dead persons  

Injured persons  

Missing persons  

Details 

Information/allegations 

 

On 03.11.2020 at Text Removed – Reporting Tools, Text Removed – Human 
Resources was informed by Text Removed – Human Resources that one Text 
Removed – Human Resources deployed in Text Removed – Reporting Tools in 
Sofia Text Removed – Operational Area was tested “positive” on COVID-19 virus. 
The abovementioned colleague has performed COVID-19 test as his brother also 
was tested as “positive” to COVID-19 virus. No symptoms.  

Measures/actions taken 

Text Removed – Human Resources was in direct contact with the rest of the Text 
Removed – Human Resources deployed at the Text Removed – Operational Area 
detention center. All of them have been notified about the event and put 
immediately in self-isolation. On 04.11.2020, a testing procedure was arranged 
for all of Text Removed – Human Resources who have had direct contact with 



 

infected colleague All Text Removed – Human Resources tested were found 
“negative” to COVID-19 virus. Text Removed – Reporting Tools and Text 
Removed – Human Resources are closely monitoring the situation. 
 
Text Removed – Human Resources on duty informed the Text Removed – 
Reporting Tools by Text Removed – Reporting Tools on 03.11.2020 at Text 
Removed – Reporting Tools. 

Assessment 
As soon as further information will be available, SIR coordinator will update all 
stakeholders involved.  

Final outcome  

Personal data  

 

 

 

 



 

 

 

Serious incident report no. 12624/2020 
 

Report date and time (UTC) 2020-11-02 18:22 

Last modification date and time (UTC) 2021-01-15 10:25 

Reporting entity/function  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject Text Removed – Human Resources tested positive for COVID-19 

Joint operation Flexible Operational Activities 2020 Land 

JORA incident number 0 

Original source of information Text Removed – Reporting Tools 

FX SI Handler Other 

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-11-02 14:44 

Location of the incident Haskovo, - Text Removed – Operational Area Bulgaria 

Latitude Text Removed – Operational Area 

Longitude Text Removed – Operational Area 

Reference to the operational area Yes 

Type of resources / involvement Text Removed – Human Resources 

Dead persons  

Injured persons  

Missing persons  

Details 

Information/allegations 

 

On 02.11.2020 at Text Removed – Reporting Tools, Text Removed – Human 
Resources was informed by Text Removed – Human Resources that Text Removed 
– Human Resources deployed in Text Removed – Operational Area  were tested 
“positive” on COVID-19 virus. The abovementioned colleagues have performed 
COVID-19 test as the whole German contingent was tested as routine procedure 
before homecoming and, also, because Text Removed – Human Resources was 
found “positive” to the virus today. 

Measures/actions taken 

German colleagues found infected have immediately received instruction to stay 
in self-isolation in order not to widespread infection and, moreover, to indicate 
all the people with whom they have had direct contact with. Text Removed – 
Human Resources was contacted by Text Removed – Human Resources in order to 



 

have more details about German colleagues’ personal contacts. Both Text 
Removed – Human Resources have no symptoms and feel well. On 04.11.2020, 
Text Removed – Human Resources deployed at Text Removed – Operational Area, 
who had a close contact with Text Removed – Human Resources infected, they 
had a COVID-19 test. For both of them the test result is NEGATIVE; The 
abovementioned colleagues can interrupt their self-isolation and restart their 
activities in compliance with all necessary precautionary measures. Text 
Removed – Reporting Tools is closely monitoring the situation. 
 
Text Removed – Human Resources on duty informed the Text Removed – 
Reporting Tools by Text Removed – Reporting Tools on 02.11.2020 at Text 
Removed – Reporting Tools . 

Assessment 
As soon as further information will be available, SIR coordinator will update all 
stakeholders involved.  

Final outcome 

Today, infected German colleagues have finished their quarantine period. In 
compliance with Bulgarian national legislation, they can restart operating within 
a regular shift scheme and to leave Bulgarian territory at end of their 
deployment. 

Personal data  

 

 

 

 



 

 

 

Serious incident report no. 12623/2020 
 

Report date and time (UTC) 2020-11-02 13:58 

Last modification date and time (UTC) 2021-01-15 10:31 

Reporting entity/function  

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject Text Removed – Human Resources tested positive for COVID-19 

Joint operation Flexible Operational Activities 2020 Land 

JORA incident number 0 

Original source of information 
Text Removed – Human Resources in Text Removed – Reporting Tools and Text 
Removed – Reporting Tools in Warsaw 

FX SI Handler Other 

Frontex resources involved Yes 

Use of force No 

Incident dates (UTC) 2020-11-02 12:22 

Location of the incident Text Removed – Operational Area Haskovo Bulgaria 

Latitude Text Removed – Operational Area 

Longitude Text Removed – Operational Area 

Reference to the operational area Yes 

Type of resources / involvement One Text Removed – Human Resources 

Dead persons  

Injured persons  

Missing persons  

Details 

Information/allegations 

 

On 02.11.2020 at Text Removed – Reporting Tools Text Removed – Reporting 
Tools was informed by Text Removed – Human Resources that one Text Removed 
– Human Resources deployed in Text Removed – Operational Area was tested 
“positive” on COVID-19 virus. The abovementioned colleague performed COVID-
19 test as lately he felt quite sick. His sickness was reported in Text Removed – 
Operational Area and Text Removed – Reporting Tools of 29.10.2020 and 
30.10.2020.  

Measures/actions taken 
German colleague found infected has immediately received instruction to stay in 
self-isolation in order not to widespread infection and, moreover, to indicate all 
the people with whom he has had direct contact with. Text Removed – Human 



 

Resources was contacted by Text Removed – Human Resources in order to have 
more details about German colleague personal contacts. Text Removed – 
Reporting Tools is closely monitoring the situation. 
 
Text Removed – Human Resources on duty has informed the Text Removed – 
Reporting Tools by Text Removed – Reporting Tools on 02.11.2020 at Text 
Removed – Reporting Tools. 

Assessment 
As soon as further information will be available, SIR coordinator will update all 
stakeholders involved.  

Final outcome 
Today, infected German colleague has finished his quarantine period. In 
compliance with Bulgarian national legislation, he can restart operating within a 
regular shift scheme and to leave Bulgarian territory at end of his deployment. 

Personal data  

 

 

 

 



 

 

 

Serious incident report no. 12617/2020 
 

Report date and time (UTC) 2020-11-01 18:39 

Last modification date and time (UTC) 2021-07-27 14:21 

Reporting entity/function Text Removed – Reporting Tools 

SIR Status Closed 

SIR Category 
Valid to 2021-04-30: 3 - Incidents involving Frontex staff and participants in 
Frontex activities 

Subject Text Removed – Human Resources tested positive for COVID 19 

Joint operation Flexible Operational Activities WB - Albania 2020 

JORA incident number 0 

Original source of information Text Removed – Reporting Tools 

FX SI Handler  

Frontex resources involved No 

Use of force No 

Incident dates (UTC) 2020-11-01 16:45 

Location of the incident Text Removed – Operational Area Albania 

Latitude 40.6155555555 

Longitude 20.7769444444 

Reference to the operational area No 

Type of resources / involvement  

Dead persons 0 

Injured persons 0 

Missing persons 0 

Details 

Information/allegations 

 

On 30.11.2020 Text Removed – Human Resources deployed in Text Removed – 
Operational Area performed a COVID 19 test due to obligatory  procedure for 
traveling back home implemented by the Estonian authorities: 
The COVID 19 results were one POSITIVE and two NEGATIVE. 

 

Measures/actions taken 

This case is separate than the case reported in Text Removed – Reporting Tools 
therefore Text Removed – Human Resources checked the contact persons of the 
Text Removed – Human Resources who is POSITIVE as a result we have now Text 
Removed – Human Resources under self-isolation. Albanian authorities arranged 
all Text Removed – Human Resources will be tested tomorrow morning. 



 

Assessment 

Dear Colleagues,  
 
After a clarification from Text Removed – Human Resources this morning  it 
appears that the Text Removed – Human Resources deployed in Text Removed – 
Operation Area are going to be tested on COVID 19 due to the end of their 
deployment and not related to the Text Removed – Human Resources tested 
positive. Text Removed – Human Resources are finishing their deployment  this 
week and a COVID test is requested for their return in Romania. 
They didn’t have any contact with Text Removed – Human Resources 

 

Final outcome 
Text Removed – Human Resources will leave OA without 2nd test to be done on 
15/11/2020 as agreed with Text Removed – Reporting Tools 

Personal data  

 

 

 

 



 

 

 


